Listening to the voice of the patient.
Comments on the article by T. J. Waltz et al. (see record 2014-31795-001). The article used population based screening to identify patients with depressive illness. An important feature of this article is that it addresses the needs of the patient, not the organization of the care system. It points us to patient perspectives and choices more than practice or system level offerings. This article should remind us that patient satisfaction and patient preferences are every bit as important, if not more so, to achieving good clinical outcomes as selection of the proper treatment (Swift, Callahan, & Vollmer, 2011).